
HOW IT WORKS

Inbound, outbound and internal emails are sent to the mail 
server; then inbound SPAM is filtered out. 

Step 1

The mail server makes a copy of every email. One copy is sent to 
the appropriate mail user; the other copy is sent to the Defender.

Step 2

Mail to the Defender is indexed, compressed and archived.

Step 3

ArcMail: Complete email archiving and management.



Users can access Defender locally or remotely via web browser 
or PDA to restore emails deleted from the mail server.

Step 4

The Defender encrypts all data between the appliance and users 
to ensure data security.

Step 5

When emails are restored, the Defender sends a copy back to 
the mail server, which is then fully accessible and sends daily 
performance evaluations to administrators.

Step 6
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To learn more about ArcMail’s complete email archiving and management solutions, email sales@arcmail.com, call 866-417-6495 or visit www.arcmail.com.


